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T 1 . ((records with^fciptomS with problems) and (charts w^pymptomS 

— with (product orservicS))) and @pd<= 19980725 — 

DB=USPT; THES=ASSIGNEE; PLUR=YES; OP=OR 

((records with symptomS with problemS) and ((chartS with ^ ^ 
symptomS) same (product or servic$))).clm. and @ad<=l 9980725 

5682983. pn. or 4975840.pn. or 4138000.pn. or 4084742.pn. or 

— 5933813 pn. or 5873069 pn. — 

DB=PGPB; THES=ASSIGNEE; PLUR=YES; OP=OR 

L12 LI 1 and transaction and retails 8 L12 

T , . (different with (costS or price))and (universal with (pricS or cost or _ T 

value)) 

DB=JPAB,EPAB 9 DWPI; THES=ASSIGNEE; PLUR-YES; OP=OR 

L10 L4 and retails 0 UO 

L9 L4 and transaction 0 L9 

L8 L6 and transaction 0 L8 

L7 L6andg06f$ 0 L7 

L6 L4 and ((pric$ or cost$) with (Iook$ adj up)) 0 L6 

L5 L4 and (lut or plu or (price adj look adj up)) 0 L5 

^ (different with (cost$ or price))and (universal with (pric$ or cost or ^ ^ 

value)) 

^ ((plu or (price adj look adj up)) and (different with (cost$ or price)) ) 0 L3 

and (universal with (pric$ or cost or value)) 

^2 ((plu or (price adj look adj up)) and ((charg$ or bill$) same (different ^ ^ 

with price)) ) and (universal with (pric$ or cost or value)) 

DB=PGPB,JPAB,EPAB,DWPI; THES=ASSIGNEE; PLUR-YES; OP=OR 

(((plu or (price adj look adj up)) and ((charg$ or bill$) same (different 
^ with price)) )and (universal with (pric$ or cost or value)) ) and ^ ^ 

((universal with pric$) and (plu or (price adj look adj up)) and 
((charg$ or bill$) same (different with price)) ) 
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DERWENT-ACC-NO: 2001-662338 
DERWENT- WEEK : 200242 

COPYRIGHT 2002 DERWENT INFORMATION LTD 

TITLE: Interactive symptomatic recording device for repair of automobile, tractor, 
generates standardized chart corresponding to product's symptoms input by lay person 

INVENTOR: REICHWEIN, E F; WHITE, J G 

PATENT-ASSIGNEE: REICHWEIN E F (REICI) , WHITE J G (WHITI) 

PRIORITY-DATA: 1998US-0122404 (July 25, 1998) 
PATENT -FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN- IPC 

US 6311162 Bl October 30, 2001 064 G06F017/60 

APPLI CAT I ON - DATA : 

PUB-NO APPL-DATE APPL-NO DESCRIPTOR 

US 6311162B1 July 25, 1998 1998US- 0122404 

INT-CL (IPC) : ftOfi E 17/60 

RELATED-ACC-NO: 2002-097132 ,-2 002-3 93120 

ABSTRACTED-PUB-NO: US 6311162B 
BASIC-ABSTRACT: 

NOVELTY - A presentation device displays an initial query generated by a query 
generator to a lay person. An input device coupled to the query generators allows 
the person to respond to the generated query and the query generators generates next 
query based on the received response, which is compiled to generate a standardized 
chart corresponding to the symptoms of a product. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

(a) Symptomatic problems recording method; 

(b) Recording medium that stores symptomatic problem recording program 

USE - For recording information regarding service or repair of automobile, tractors, 
trailer, fork lift, cherry picker and a front loader obtained from a customer. For 
human medical condition diagnosis (claimed) . 

ADVANTAGE - Since the standardization chart provides sufficient information, the lay 
person need not communicate directly with the service provider when leaving the 
product to the service provider. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of an interactive 
symptomatic recording device . 
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